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Village of Bittern Lake 
County Residence Application for Water Service from Water Supply Line 

 
Name of Customer: _____________________________________________________________________ 
 
Mailing Address of Customer: 
(Note: The customer will be the owner of the property, and will be responsible for payment of deposits, 
installation costs, and account for water and service supplied.) 
_____________________________________________________________________________________
_____________________________________________________________________________________ 
 
Legal Description, Property Served: 
_____________________________________________________________________________________
_____________________________________________________________________________________ 
 
Legal Description, Point of Delivery: 
(Note: The customer will be responsible to obtain and pay for any easements required from point of 
delivery to customer’s property.) 
_____________________________________________________________________________________
_____________________________________________________________________________________ 
 
The following charges are payable by the customer with the submission of this application: 

1. Non-Resident Connection Fee................................................................... $10,000.00 
2. City of Camrose Connection Fee.….……………………………………………………….... $5,628.00 
3. Application Fee…………………………………………………………………………………….……. $100.00 
4. Deposit on Water Meter………………………………………………………………………….…. $150.00 
5. Security Deposit…………………………………………………………………………………….……. $100.00 
6. Flow Controller & Backflow Preventer.......................................................Current Cost 

 
The following conditions apply to all hook-ups: 
 

1. All work must be done by a Contractor approved in writing by the Village. It will be the 
responsibility of the Customer and his Contractor to ensure that: 

a) The Contractor complies with all legislation and regulations including Worker’s 
Compensation and Occupational Health and Safety or their successors; 

b) The Contractor carries liability insurance in an amount of at least $1,000,000.00; 
c) In addition to any other regulations which apply, the Village’s line must be exposed by 

hand-digging and any phone, power, or gas lines must be located and properly 
supported, before any machine excavation is done; 

d) Customer or his Contractor must obtain any plumbing permit required under applicable 
legislation or regulations. 
 

2. The Customer will give the Village at least two weeks advance notice of the date that any work is 
to be done and advise the Village of the date the connection is to be made to the Village’s Water 
line. No work is to be done within the Right of Way until a Village representative is on site. 
 

3. The Customer’s Contractor will install, at the cost of the Customer, a one-gallon-per-minute flow 
restrictor and a back flow preventer. The Customer will provide and install a curb stop, and all 
other items required for the hook-up. 
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4. A representative of the Village will be present during the connection to the Village’s water line, 

and the Customer will pay the Village’s costs to have the representative present. 
 

5. Water meter must be obtained from the Village, to be installed by a plumber approved by the 
Village, at the cost of the customer. 
 

6. The Customer and his Contractor will be responsible for any damages caused as a result of the 
connection to the Village’s water line. Such damages include but are not limited to:  loss of 
water, engineering and Contractor’s charges for the repair of any damage, legal costs, and 
trucking of water to the Village’s reservoir. The Customer will also pay an administrative charge 
to the Village of 10% of the total damages. 
 

7. Water meter will not be issued and water will not be supplied until all charges under #4, #5, #6 
and #8 and all fees and deposits are paid.  
 

8.  a)    All conditions to the Water Supply Line shall be completed in accordance with the  
        Specifications on Schedule 1. 
(Delete two of the following) 
b)     The Village will prepare design and “as constructed” drawings, and construct the water  
         service hook-up using the Village’s selected Contractors and Engineers; 
c)      The Village will prepare design and “as constructed” drawings, and will supervise  
          construction of the water service hook-up by the Customer’s Contractor; 
d)      The Customer will retain Engineer’s to-prepare design and “as constructed” drawings, 
          and a Contractor to construct the hook-up. All design and construction work will be in 
          accordance with the specifications. 
e)      The Customer will pay any Engineers or Contractors retained by him or the Village to  
          design and construct the hook-up. 
 

9. The Customer must notify the Village in writing, at least two weeks in advance, if he no longer 
 requires the water service.  However, the customer agrees to pay to the Village, on a monthly 
 basis, the Village’s basic monthly service line charges. The customer hereby charges and  
 encumbers all his right title and interest in ____________________________________(legal 
 description of land) to the Village as security for the aforesaid payment. If the Customer’s water 
 account has been paid in full and the water meter is still in good condition, the Village will  
 refund the deposits paid thereon without interest. If the account is in arrears or the meter is not  
 in good condition, the amount required plus any penalties will be taken out of the deposits paid 
 and the remainder refunded without interest. 
 
 The Village may add any other conditions. 
  
 The supply of water is subject to the terms and conditions set out in the Village’s Standard  
 Water Supply Agreement. The Customer acknowledges having received a copy of that  
 Agreement. 
 
 
 
__________________________________  _____________________________________ 

                     Date                                                                                 Customer’s Signature                                                                            


